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Our Food Bank came to national attention in September when a group of our volunteers was treated to a
special meal by the chef in his latest TV Series, Jamie Oliver: Together. Jamie wanted to shine a
spotlight on community groups who had helped on the front line during the pandemic. Gill Dix was
among those invited and the special evening is documented in her blog entry on the Food Bank website.

Our lucky volunteers enjoyed a side of salmon, followed by an intriguing summer pudding of strawberries
and cucumber. Gill describes: 'Once the cameras were switched off, Jamie talked about food insecurity.
He listened intently to what we are trying to achieve and commended our community achievements
made in such a short space of time.'

Gill concludes: 'It was such a memorable day for those volunteers who were involved but the credit goes
to all of the volunteers at the Food Bank who made it possible for us to have such a great story to tell.
We were all so proud to tell it.' You can watch the episode on All 4.
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https://www.boundsgreenfoodbank.org/post/together-with-jamie-oliver-ft-bounds-green-food-bank
https://www.channel4.com/programmes/jamie-oliver-together/on-demand/72020-002


Our Christmas donations drive poster is
now on Facebook, please feel free to
share with your friends, co-workers and
local groups!
Have you seen our fundraising games?
We’ve got a BGFB Elf on the Shelf and
reverse advent for you to play at home and
collect food for the Food Bank.
We have a brand new logo! You might see
it on our new donation buckets but we’ll
officially reveal it after the festive season.
Do you run a local business and would like
to help the Food Bank? Whether you’d like
to make a donation, offer your skills or
resources or sponsor one of our activities,
we’d love to hear from you. 
You can always reach out to our team,
comms@boundsgreenfoodbank.org if you
have any questions or ideas. 

Comms and Marketing

EFT workshops with Ifalase McGowan for
stress-relief and clearing blocks.
De-Escalation Training with Mary Mason–
guiding front-facing volunteers to  handle
conflict situations.
Mental Health Awareness Talk given by
Clare Ewing.

Volunteers Team
We recognise the demands placed on
ourselves as volunteers and over the past
weeks have run skill-building and wellbeing
sessions aiming to support each of us:

We also had our first face-to-face Volunteers
Meeting where we enjoyed an evening of
information-sharing and feedback gathering,
with good food and carol singing. We look
forward to a festive gathering before the end
of the year, so stay tuned! 

Xmas Opening Hours 
The Food Bank opening
hours won’t change over
Xmas, so we're open 21, 23,
28 and 30 December.
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Fundraising and Finance
In the run up to Christmas we have multiple
fundraising drives as donations are needed
now more than ever because of rising fuel and
food prices, cuts to universal credit AND
because we hope to bring joy to our guests by
giving them an extra parcel of food for the
festive season with every child getting a gift.
Santa will be coming to the food bank  to
distribute these on December 21.

mailto:comms@boundsgreenfoodbank.org


Helping To Keep Kids Warm This Winter
In early November, with huge thanks to the generosity of the
local community, we collected and gave out over 400 items
including 200 coats, fleeces and baby clothes. Thank you
also to all the volunteers who helped make this project such
a success. Special thanks to Joan Badcock who sorted and
labelled all the coats. Thank you everyone!

Never stop asking – getting out there and using
connections to keep the supplies coming. 
Balancing the value of the collection with the burden on
the driver (and the fuel consumption).
Keeping up the volume of ambient food, whilst doing our
bit for the environment by reducing waste.

Finding festive treats. 
Getting seasonal fresh produce.
Increasing use of surplus to reduce waste.

Keeping Up The Supplies
Gill Dix
The Food Sourcing team and the Volunteer Drivers keep the
food supplies flowing to our Food Bank. Hard work,
networking and a dash of good luck make it all happen and I
can vouch that it’s done in great humour.
What are some of our goals?

So if you are a hunter-gatherer who loves to network, drive
and make the most of surplus, do join us. 
It’s always exciting to find new suppliers. Just recently we
have hooked up with some great ones – notably some
Sainsbury's branches, and also returned to the fabulous
umbrella network Food Bank Aid: North London. 
We love a challenge and our recent focus includes:

What's next?
Never short on ambition, we want to keep building on our
goals: new suppliers, new products, less waste. But we also
want to support our own volunteers and look forward to
working with them to build a programme that supports
everyone’s wellbeing. 
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The midnight quest for chocolate spoons

Thanks to all the drivers, ‘sourcers’, and suppliers! 



From Rock Stars To Muesli Bars 
Phil Dyson, Tuesday Co-ordinator
Twelve months ago, my life was on hold. A
career that started with putting on gigs by rock
bands and went on to wider events
management had come to a juddering halt (as it
had for many others) because of the Covid
pandemic. I’d also been laid low with the virus
for a month.

Then I spotted a leaflet appealing for
volunteers at Bounds Green Food Bank in St
Michael’s Hall near my home. I thought it was
something useful I could do while I sorted out
my life. It’s been a year since I joined and
eventually becoming the Tuesday Co-ordinator,
leading the the operation that puts food into the
hands of those queuing for help each week. I
came along that first time and loaded a truck.
The day after, I volunteered in the hall. I was
asked to come back the following week so I did
– and I’ve been here ever since.

I see the Tuesday and Thursday volunteers as
being at the sharp end of the Food Bank
operation. They’re a great, committed and
caring bunch despite the various challenges we
all face. On the one hand, there’s the physical
activity in getting deliveries into the hall
properly and safely–it’s hard work. On the
other, it’s important to keep people motivated,
ensuring there is volunteer spirit and sharing
the mutual effort with humour, respect and
camaraderie. Manners are a great lubricant.

After a year at the Food Bank, we are all
looking to progress in the coming 12 months.
The questions we regularly ask ourselves
include ‘Where are we going?’; ‘What is a
sustainable future?’; ‘How do we get there?’

VOLUNTEER VOICE

The tragedy is that demand for food banks
continues to rise and everyone faces the
prospect of doing more without the precious
resources of extra people and money to match
the demand. We have great ideas for
developing the services on offer but, without
those resources, we will have to work more with
others and that’s why we are talking to and
linking up with other organisations in the area:
finding new sources of unwanted food, for
example.

I’m humbled by the efforts of the volunteers at
Bounds Green Food Bank. It restores one’s faith
in humanity. People giving their time and
expertise and doing so week in, week out is
inspiring. It is a privilege to work alongside
them. 



Food, Advice and Support 
By Jo Chessum & Mary Mason
Realising that guests were struggling not only with money for food but cuts to Universal Credit and
increased costs for essentials, we partnered with Citizen’s Advice to set up an Advice and Support
project in March. Today the 100th guest accessed the service. 

We are working to build resilience, to assist with information, knowledge, and rights and to
encourage people to access their entitlements. We have helped with applications for Universal
Credit, Healthy Start, housing and job applications. We have found beds, kitchen equipment and
interview clothes for our guests and our volunteers who speak other languages have helped to
interpret for those of us who sadly only speak one language, English. 

We started with a small group of volunteers attending Citizens Advice Haringey training sessions on
housing, benefits, and debt queries. We deal with immediate and urgent problems, with a Citizens
Advice worker on call to help us out! We also refer more complex cases to specialist agencies and
suggest alternative ways to tackle a problem. As demand has grown, we have implemented an
appointment system alongside our crisis drop-in sessions. We’ve also been joined temporarily by a
Citizens Advice staff member who has boosted our confidence and knowledge.

We are now training up volunteers to help people apply for individual grants to pay rent arrears,
access fridges, cookers, beds, and other emergency household items. In the coming weeks we will
help guests to apply for: 
• Grants 
• Healthy Start vouchers for families with children under four
• Pension Credit
• Jobs

FROM A BGFB TEAM: ADVICE & SUPPORT TEAM 

Our service is open to all – we are in the hall
every Thursday from 10:30 to 12:30 and you
can book an appointment or just turn up. Guests
are asked to bring all relevant documents and, if
needed, a companion to interpret for them. 

We’re always on the lookout for interpreters
including in Greek, Albanian, Turkish/Kurdish,
Spanish, so if you can help, please do get in
touch.

Many thanks from the Advice and Support Team:
Jo, Ruby, Mary and our amazing Citizens Advice
Haringey Advisor, Nush.



IN OUR NEIGHBOURHOOD

Blue House Yard is a community space in
Wood Green with shops, food and events.
Open every weekend, Blue House Yard invites
the community to come and spend time with
each other here at the yard, and enjoy the
following events from 12 to 5pm:
Christmas Fair – 4 December - live music,
stalls.
Art Market – 12 December - artists, food, drink
and members of Bounds Green Food Bank
festive choir group.
Art Market – 19 December - artists, live music,
food and drink.

Nearest tube: Wood Green.
Nearest Train: Alexandra Palace.

CONTACT US

2021 Winter Programme at Blue House Yard:
Markets, Arts, Events – and much more 

Friends of the Green Bounds Green
Carols on Saturday 11 Dec 2021

To donate, volunteer or get general
information, visit:
www.boundsgreenfoodbank.org
     

To respond to any of the call-outs above
please contact us at:
boundsgreenmutualaid@gmail.com
or call the Helpline 07933 680 869

For suggestions & feedback:
volunteersupport@boundsgreenfoodbank.org

A big thank you to St Michael's Parish for
allowing access to the Hall for our evening get-
togethers. This has enabled us to get to know
each other and strengthened the supportive
bonds in our community. 
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